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Developed by the Horizon 2020 Infore project, the Maritime Situational 
Awareness (MSA) application is a platform for monitoring and 
forecasting events in the maritime environment, illegal activities and 
possible threats, using interactive extreme-scale analytics and 
forecasting software.

An intuitive User Interface (UI) is essential to targeted business users 
and decision-making experts. The campaign aims to collect feedback 
about the usability provided by the MSA UI to monitor crucial aspects 
of maritime environment such as vessels position, proximities between 
ships, or illegal fishing.

Start: June 2021

End: October 2021

Main Lessons learned from tester feedback
During the testing campaign, we have been able to test and validate our 
application being accessed and evaluated by several users coming from 
various technological fields. Having different user viewpoints, we 
managed to highlight the most relevant features of our application and 
make us consider again how we can re-design some of them in order to 
become used in an easier manner. We also had some very interesting 
ideas of features implementation such as a time-frame slider for 
displaying the past ship events.

Improvements made possible
We re-designed our filters panel and the occurring simple and 
forecasted complex events cards of the ships, creating individual UI 

components that accommodate separately each one of 
them. We also built again the layers selecting panel making 
a distinction between the real time data (ships & events) 
and the static basemaps that are now placed into a 
different UI component. Moreover, we fixed and improved 
some User Experience (UX) issues and bugs that were 

highlighted by some test users, such as hovering, clicking 
and toggling some of the UI components.

Meeting with external professionals
Since our internal workshops mostly involve maritime expert 

users, ReachOut gave us the opportunity to reach out to non-expert 
users with respect to the maritime domain, and thus, get valuable 

feedback on how easy to use our application is to them, as well as how 
interpretable is the information that we display through the MSA UI.
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4 beta testers joined
the ReachOut Hall of Fame

7 
fully completed
questionnaires

36 
questions in
the questionnaire

ReachOut is a Coordination and Support Action funded by the European Commission

« ReachOut proved to be an invaluable platform for testing our 
components and getting feedback from external professionals, going 
beyond the user segments that we could reach within the project. »

Konstantina Bereta, Marine Traffic

External feedback allowed us
to optimize the MSA user experience


